
-------------------------------------------------------

Patient:  HILLS, VICTOR E DOB: 04/23/1954 Gender: M

Event:  DISCHARGED from EMERGENCY DEPARTMENT, 
 Clifton Springs Hospital

On: 04/24/2013 at 11:23:00

Diagnosis:

-------------------------------------------------------

COMING SOON 
Providers can receive alerts even if they do 
not have an EHR (electronic health record) 
provider. However, most EHR vendors will 
be integrating RHIO Direct in the coming 
months. Check with your vendor for 
more information.

How do you fi nd out when your patient is 
discharged from the hospital, or know when 
your patient is taken to a hospital across 
town by an ambulance? 

The Greater Rochester Regional Health 
Information Organization (Rochester RHIO) 
can alert you to critical patient information 
immediately—and the alert functions just 
like an email.

Physicians, care managers and other health 
professionals can get automatic notifi cations 
when their patients are admitted or discharged 
from any regional hospital or emergency 
department. Notifi cations include alerts of 
patient care or transport by EMS (emergency 
medical service) providers.

SAMPLE MESSAGE:

Rochester RHIO Alerts will provide 
essential information to your clinical 
care team—information that can help 
you provide required care after a 
hospitalization. 

Providing support during your patients’ 
transitions between care settings can result 
in fewer hospital readmissions.

>   Primary care physicians will be alerted 
immediately when their patients are 
hospitalized at any of 19 hospitals in 
our region. 

>   Care managers will be notifi ed when 
a patient is discharged and requires 
support for transitions in care—preventing 
unnecessary hospital readmissions. 
Physicians can provide the support required 
to prevent patients from being readmitted.

>   Home care providers can be notifi ed 
when a patient with a chronic health 
condition is hospitalized, so they can 
effectively schedule their staff.
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Rochester RHIO Alerts instantly update providers when their patients 
are admitted or discharged.
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Greater Rochester Regional Health Information Organization

BETTER INFORMATION 
FOR BETTER PATIENT CARE

Above is an example of the information available 
in a standard alert.



Rochester RHIO Alerts are easy—they function 
just like email messages. 

Rochester RHIO Alerts will instantly be delivered to your 
Direct account for all of your consented patients. Each 
notifi cation is a simple message with easily accessible 
information, including the date of the event, the type 
of event, and the hospital(s) or EMS provider(s) involved 
in patient care. In some cases, the message will include 
a diagnosis. Users have the option to send a general 
notifi cation alert to a user’s non-secure email to prompt 
them to check for Direct messages.

To enroll to receive patient alerts, RHIO users must 
be sure that they are: 

>   An authorized VHR user.

>   Part of a healthcare provider organization that actively 
consents patients. The RHIO can only generate alerts 
for patients who have consented.

>   Have a Direct account, either through the Rochester 
RHIO or through your EHR vendor.  For more 
information about Direct, visit bit.ly/RHIODIRECT. 

Contact the Rochester RHIO 
Deployment team to get started:
Phone: 1.877.865.RHIO (7446)
Email: info@grrhio.org
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Enrollment forms for 
Alerts are available 
to be completed and 
sent to:

Fax: 410.6801
Email: info@grrhio.org


